
 

Referral Process Guide for Healthcare Providers 
 
 
Two Ways to Contact Us 
 
1. Patient-Initiated Contact 
 
Patients reach out to us directly. Direct contact helps ensure they’re ready to engage 
in therapy. 
​
 📧 Email: admin@1awellness.com​
 ☎️ Phone: 978-307-2010 
🌐 Website: www.1awellness.com 
 
2. Provider-Initiated Contact (with patient consent) 
​
If the patient prefers, you may send their information to us and we’ll reach out 
directly. Please include: patient name, age, phone number, email, and reason for 
referral. 
​
If you alert us that a referral is coming, we can prioritize their outreach.  You can also 
direct patients to review our team at: www.1awellness.com/therapists. 

Our Partnership with You 
We aim to be a trusted mental health resource for your practice—both for referrals 
and general consultation on mental health questions. If you’re unsure where to send 
a patient, reach out. We’re well connected in the mental health community and will 
help find the right fit, even outside our practice. 
 
If any referral doesn’t go smoothly, we want to hear about it—your feedback helps us 
improve. Do not hesitate to email the head of our practice, Dr. Harter, at 
k.harter@1awellness.com. She wants to hear from you.  
 
Our Matching Process 
 
As a small, out-of-network psychotherapy practice, we take a personalized approach 
to matching patients with clinicians. 
 

●​ A licensed clinician returns all calls within one business day.​
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​
 

●​ A free 15–30 minute consultation helps determine needs and preferences.​
 

●​ Clinical judgment ensures the best fit, considering:​
 
➢​ Presenting problem and therapist specialty​

 
➢​ Therapist style and other characteristics (e.g., degree, age, etc.)​

 
➢​ In-person vs. remote​

 
➢​ Location (Cambridge or Wenham)​

 
●​ The first three sessions serve as an extended assessment period. 

 
Response Time: Calls and emails are monitored throughout the day; all are returned within 
24 hours (or Monday for weekend messages). 
​
First Session Policy: No charge if either therapist or client determines it’s not the right fit. 
 
We are an out-of-network therapy practice, meaning we do not work under the umbrella of a 
specific health insurance plan and do not submit insurance claims.  

Medicare/Medicaid Notice 

1A Wellness and its clinicians are formally opted out of Medicare and Medicaid. This means we 
cannot bill these programs directly. Clients with Medicare may request a private contract 
form, which sometimes allows for partial reimbursement through secondary or supplemental 
plans. 

Choosing an out-of-network practice offers: 

●​ Tailored care: Flexible session length, frequency, and approach based on your 
goals—not insurance rules.​
 

●​ True confidentiality: Records remain private, with no required insurance disclosures.​
 

●​ Depth over quick fixes: Freedom to do meaningful, in-depth work without session 
limits.​
 

●​ Expert therapists: Highly trained clinicians guided by clinical judgment, not billing 
codes.​
 

●​ Easy reimbursement: Superbills provided for potential out-of-network 
reimbursement. 

Learn more: www.1awellness.com/faq 

 

Our Commitment to Your Patients 

When you refer to 1A Wellness, we take responsibility for connecting your patient to the right 
care. Dr. Harter’s video, “What Makes a Good Therapist?” is useful for patients new to therapy 
and can be found at the top of our therapists’ page: :www.1awellness.com/therapists. 
 
 

 

https://www.1awellness.com/faq
http://www.1awellness.com/faq
http://www.1awellness.com/therapists

	Referral Process Guide for Healthcare Providers 
	Our Partnership with You 
	Medicare/Medicaid Notice 

